NRF Retail Management Training Suite
This set of courses provides the learner with an overview of the retail industry, concepts and processes
and an opportunity to understand the areas of accountability for a Retail Manager. While you do not
receive a "formal" credential, you do receive a "certificate of completion" after finishing the course
modules. After taking this course, you are more prepared to pursue the nationally recognized
certification.
Candidates within the United States can register for the exam by following the instructions below:
Visit Castle Worldwide's online scheduling system.
1. Click on the link in "Click here for Castle Partner Sites" (You’ll be redirected to a new page that

looks identical to the first but the link at the bottom will now read, “Click here for NRF Sites.”)
2. Choose the appropriate certification exam
3. Do not enter a voucher number
4. Click Submit

On the next registration page, you will see a drop-down box that lists all the cities/states where you can
take the exam and select your date/time. The site is e-commerce, so you can pay with credit card.

As the world’s largest retail trade association and the voice of retail worldwide, NRF represents retailers
of all types and sizes, including chain restaurants and industry partners, from the United States and
more than 45 countries abroad. Retailers operate more than 3.6 million U.S. establishments that
support one in four U.S. jobs – 42 million working Americans. Contributing $2.5 trillion to annual GDP,
retail is a daily barometer for the nation’s economy. NRF’s This is Retail campaign highlights the
industry’s opportunities for life-long careers, how retailers strengthen communities, and the critical role
that retail plays in driving innovation.
The NRF Foundation shapes retail’s future by building awareness of the industry through statistics and
stories; developing talent through education, experiences and scholarships; and fostering career growth
among people who work in retail. The NRF Foundation is the 501(c)(3) nonprofit arm of the National
Retail Federation and is funded in part by generous donations from retail industry supporters.
www.nrffoundation.com.

